
+52 55 5615 9200 / +52 55 5482 0210 
 

Av. Insurgentes Sur 1079 Col. Nochebuena, 
Benito Juárez, CDMX C. P. 03720 

ServitronMX  @ServitronMX  ServitronMX    Servitron 

 

 

 

 

TERMS AND CONDITIONS OF USE  

SERVICIOS TRONCALIZADOS S.A. DE C.V.  

 

<1> Acceptance .  

Accessing and using this website, whose domain name is www.servitron.net, 

owned by Servicios Troncalizados, S.A. de C.V. (hereinafter "Servicios 

Troncalizados"), implies full and unconditional acceptance of the Terms and 

Conditions of Use contained in this  agreement, as declared expressly by the user 

through electronic means, pursuant to Article 1803 of the Federal Civil Code. If 

the user does not fully and unconditionally accept these Terms and Conditions, 

they must refrain from accessing, using or browsin g www.servitron.net. Any 

access, use or browsing of www.servitron.net shall be deemed full and express 

acceptance of the Terms and Conditions stipulated herein. Mere use of this 

website grants any member of the general public the status of "user" and impli es 

full, unconditional acceptance of all general and specific conditions included in 

these Terms and Conditions of Use as published by Servicios Troncalizados, S.A. 

de C.V. at the time of access. Modifications to these Terms and Conditions of Use 

will be m ade whenever the owner, Servicios Troncalizados, S.A. de C.V., deems 

appropriate; it is the user's sole responsibility to stay informed of such 

modifications.  

 

<2> Adhesion Agreement .  

Adhesion agreement for the use of the website www.servitron.net, entered into 

by: on one hand, Servicios Troncalizados, S.A. de C.V., and on the other, the user, 

both parties being bound by the terms set forth in this document.  

 

<3> License .  

By virtue of this agreement, Servicios Troncalizados , S.A. de C.V. grants the user 

the non -exclusive, revocable and non -transferable right to view and use the 

website www.servitron.net in accordance with the Terms and Conditions of Use 

stipulated herein. For the purposes of this agreement, "user" shall mean  any 

person of any nature who accesses www.servitron.net and/or any of its subpages 

or who registers and/or uses any of the services offered through said website. 

Users may only print and/or copy information contained on www.servitron.net for 

personal, non -commercial use; commercial use of such information is strictly 

prohibited. Legal entities shall be subject to Article 148, Section IV of the Federal 
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Copyright Law. Reprinting, publishing, distributing, assigning, sublicensing, 

selling, or reproducing electronically or by any other means, in whole or in part, 

any information, document or graphic appearing on www.servitron.net for any 

purpose other than personal, non -commercial use is expressly prohibited unless 

prior written authorization from Servicios Troncalizados, S.A. de C.V. has been 

obtained.  

 

<4> Rules of Use .  

The user and Servicios Troncalizados, S.A. de C.V. agree that use of the website 

www.servitron.net shall be subject to the rules contained therein. The user 

acknowledges and accepts that information published or contained on the site 

will be clearly identi fied as originating from and generated by Servicios 

Troncalizados, S.A. de C.V. or its suppliers. However, the information, concepts and 

opinions published on the site do not necessarily reflect the position of Servicios 

Troncalizados, S.A. de C.V., its em ployees, officers, directors, shareholders, 

licensees or concessionaires (hereinafter "affiliates"). For this reason, Servicios 

Troncalizados, S.A. de C.V. assumes no responsibility for any information, opinions 

or concepts published on said website. Users  are advised to consult a specialist 

and/or professional in the relevant field. Servicios Troncalizados, S.A. de C.V. 

assumes no responsibility for the content of the website, including subpages, and 

any use or reliance thereon is at the user's own risk. S ervicios Troncalizados, S.A. 

de C.V. reserves the right to block access to or remove, in whole or in part, any 

information, communication or material that in its sole judgment may be: i) 

abusive, defamatory or obscene; ii) fraudulent, misleading or decepti ve; iii) in 

violation of copyright, trademarks, confidentiality, trade secrets or any third -party 

intellectual property right; iv) offensive; or v) in any way contrary to this 

agreement.  

If the user wishes to obtain further information on a specific topic provided by 

Servicios Troncalizados, S.A. de C.V. or its suppliers, they should consult directly 

with the relevant party and/or a specialist in the field. The user acknowledges that 

Servi cios Troncalizados, S.A. de C.V. does not pre -screen or censor content 

available on the website. Accordingly, Servicios Troncalizados assumes no 

responsibility for content provided by independent third -party suppliers and has 

no editorial control over cont ent, information and/or material generated and/or 

provided by third parties. All opinions, advice, statements, services, offers or other 

information or content expressed or made available to the public by third parties 
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belong to their respective author, and Servicios Troncalizados, S.A. de C.V. 

assumes no liability in this regard. Similarly, Servicios Troncalizados does not 

warrant the accuracy, truthfulness, completeness and/or usefulness of any 

content provided by thir d parties. Under no circumstances shall Servicios 

Troncalizados, S.A. de C.V. be liable for any direct or indirect damage or loss 

caused by the user's reliance on information obtained through its website. 

Servicios Troncalizados reserves the right to remov e or modify any content that, 

in its sole judgment, fails to meet its standards or contravenes applicable law, and 

shall bear no responsibility for any delay in removing such material.  

 

<5> Forms and Personal Data .  

Users acknowledge that, by providing the personal information required for any 

of the services offered through this website, they grant Servicios Troncalizados, 

S.A. de C.V. the authorization provided for in Article 109 of the Federal Copyright 

Law. In all  cases, users shall be responsible for the accuracy of the information 

provided to Servicios Troncalizados, S.A. de C.V. for the provision of services, and 

the user further agrees to accept the terms and conditions stipulated for such 

purposes. To learn ho w Servicios Troncalizados, S.A. de C.V. handles your personal 

data, please consult our Comprehensive Privacy Notice available on this website.  

 

<6> Copyright and Industrial Property .  

Servicios Troncalizados, S.A. de C.V., the website www.servitron.net, its logos and 

all materials appearing on the site are trademarks, domain names, trade names 

and artistic works owned by their respective holders and are protected by 

applicable internati onal treaties and laws on intellectual property and copyright. 

Copyright in the content, organization, compilation, information, logos, 

photographs, images, programs, applications and all information published on 

www.servitron.net is duly protected in favo r of Servicios Troncalizados, S.A. de C.V., 

its affiliates, suppliers and/or their respective owners, in accordance with 

applicable intellectual property and industrial property law. Users are expressly 

prohibited from modifying, altering or suppressing, i n whole or in part, any 

notices, trademarks, trade names, signs, logos or any other indication relating to 

the ownership of content on the website. If a user transmits to Servicios 

Troncalizados, S.A. de C.V. any information, programs, applications, softwa re or 

other material requiring licensing through www.servitron.net, the user hereby 

grants Servicios Troncalizados, S.A. de C.V. a perpetual, universal, royalty -free, 
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non -exclusive, worldwide license, including rights to sublicense, sell, reproduce, 

distribute, transmit, create derivative works, and publicly display and perform 

such material. This also applies to any other information sent or transmitted by 

the user, in cluding ideas for improving the website, whether included on the site 

or transmitted by any other means now known or hereafter developed. By doing 

so, the user expressly waives any action, claim or demand against Servicios 

Troncalizados, S.A. de C.V., its affiliates or suppliers for any actual or potential 

violation of any copyright or intellectual property right derived from material the 

user submits to www.servitron.net. Servicios Troncalizados will act against 

violations of intellectual property rights a s stipulated by applicable law, including 

removal or blocking of access to infringing material. Any user or third party who 

believes that content on www.servitron.net infringes their intellectual property 

rights must send a notification to the following ad dress [insert email address], 

indicating: i) verified personal details (name, address, phone number and email 

of claimant); ii) handwritten signature of the intellectual property rights holder; 

iii) precise identification of the protected content allegedly  infringed and its 

location on the website; iv) express statement that the content was introduced 

without the consent of the rights holder; v) express statement, under the 

claimant's responsibility, that the information provided is accurate and that the 

co ntent constitutes a violation of said rights.  

 

<7> Advertising Material .  

The user acknowledges and accepts that Servicios Troncalizados , S.A. de C.V. is an 

organization independent from third -party sponsors and advertisers whose 

information, images, advertisements and other advertising or promotional 

material (hereinafter "advertising material") may be published on 

www.servitron.net. The user acknowledges and accepts that advertising material 

does not form part of the main content published on the site. The user further 

acknowledges and accepts that such material is protected by applicable 

intellectual property and industrial property laws . 

 

<8> Disclaimer of Warranties .  

The user agrees that use of the website www.servitron.net is at their own risk and 

that the services and products offered thereon are provided on an "as is" and "as 

available" basis. Servicios Troncalizados, S.A. de C.V. does not warrant that the 

website w ill meet the user's requirements or that the services offered will be 



+52 55 5615 9200 / +52 55 5482 0210 
 

Av. Insurgentes Sur 1079 Col. Nochebuena, 
Benito Juárez, CDMX C. P. 03720 

ServitronMX  @ServitronMX  ServitronMX    Servitron 

 

 

 

 

uninterrupted, secure or error -free. Servicios Troncalizados, S.A. de C.V. does not 

guarantee or endorse in any manner the accuracy, truthfulness, legality, morality 

or any other characteristic of the content published on www.servitron.net. 

Servicios Tronc alizados, S.A. de C.V. disclaims all liability and conditions, express 

or implied, in relation to the services and information contained in or available 

through this website, including without limitation:  

The availability of www.servitron.net; the absence of viruses, errors, disabling 

devices or other contaminating or destructive material in the information or 

programs available through this site; and any other failure of the site. 

Notwithstanding the forego ing, Servicios Troncalizados, S.A. de C.V. and its 

suppliers may update the site's content continuously, and users should be aware 

that some information published on or through this website may be outdated 

and/or may contain typographical or other errors.  

 

<9> Limitation of Liability .  

To the maximum extent permitted by applicable law, Servicios Troncalizados, S.A. 

de C.V. shall not be liable in any case for direct, special, indirect or consequential 

damages arising in any way from or in connection with:  

The use or operation of www.servitron.net; any delay or unavailability of the 

services of Servicios Troncalizados, S.A. de C.V.; the provision or failure to provide 

any information or graphics contained in or published through the site; the 

update or failur e to update information; the total or partial alteration or 

modification of information after being included on the site; any other aspect or 

characteristic of the information contained or published on the website or 

through links that may eventually be i ncluded on the site; the provision or failure 

to provide any other services. All of the foregoing shall apply even if Servicios 

Troncalizados, S.A. de C.V. has been notified of the possibility of such damages.  

 

<10> Modifications to the Website .  

Servicios Troncalizados , S.A. de C.V. may at any time and whenever it deems 

appropriate, without prior notice to the user, make corrections, additions, 

improvements or modifications to the content, presentation, information, 

services, areas, databases and other elements of the s ite, without this giving rise 

to any right of claim or compensation or implying any acknowledgment of 

liability in favor of the user.  
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<11> Modifications to the Agreement .  

Servicios Troncalizados, S.A. de C.V. reserves the right to modify the Terms and 

Conditions of Use of this agreement at any time.  

 

Modifications will be communicated to the user at least 15 (fifteen) calendar days 

before taking effect, through publication on www.servitron.net and/or through 

the user's registered contact method. The user agrees to review this agreement 

periodically to stay informed of such modifications. Notwithstanding the 

foregoing, each time the user accesses the site it shall be deemed full acceptance 

of the modifications to this agreement.  

 

<12> Additional Terms .  

Servicios Troncalizados , S.A. de C.V. may add to these Terms and Conditions of 

Use additional provisions relating to specific areas or new services provided on or 

through www.servitron.net (hereinafter "additional terms"), which shall be 

published in the relevant areas or new se rvices of the site for reading and 

acceptance. The user acknowledges and accepts that such additional terms form 

an integral part of this agreement for all legal purposes.  

 

<13> Assignment of Rights .  

Servicios Troncalizados, S.A. de C.V. may at any time and whenever it deems 

appropriate, assign all or part of its rights and obligations arising from this 

agreement. By virtue of such assignment, Servicios Troncalizados, S.A. de C.V. 

shall be released fro m any obligation to the user established under this 

agreement.  

 

<14> Indemnification .  

The user agrees to indemnify Servicios Troncalizados , S.A. de C.V., its affiliates, 

suppliers, vendors and advisors against any action, claim or demand (including 

attorney's fees and court costs) arising from any breach by the user of this 

agreement, including without limitation those arising from:  

A ny matter relating to use of www.servitron.net; any information contained in or 

available through said site or from defamation or any other conduct by the user 

in violation of this agreement; or any violation of applicable laws or international 

treaties re lating to copyright or intellectual property contained in or available 

through said website.  
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<15> Termination .  

Servicios Troncalizados, S.A. de C.V. reserves the right, at its sole discretion and 

without notice or notification to the user, to:  

definitively terminate this agreement; or definitively discontinue or cease 

publishing the website www.servitron.net, without any liability to Servicios 

Troncalizados, S.A. de C.V., its affiliates or suppliers.  

 

<16> Severability and Entire Agreement .  

These Terms and Conditions of Use, together with any additional terms, 

constitute the entire agreement between the parties and supersede any prior 

agreement or arrangement. Any clause or provision of this agreement or of the 

additional terms that is declar ed legally invalid shall be removed or modified at 

the election of Servicios Troncalizados, S.A. de C.V. in order to correct such defect. 

The remaining clauses or provisions shall retain their full force, enforceability and 

validity.  

 

<17> Non -Waiver of Rights .  

Inaction by Servicios Troncalizados, S.A. de C.V., its affiliates or suppliers in 

exercising any right or action arising from this agreement shall not at any time 

be construed as a waiver of such rights or actions.  

 

<18> Annexes .  

Any documentation, notices, policies and/or information related to these TERMS 

AND CONDITIONS shall form an integral part thereof and may be consulted 

within the portal.  

By accepting the TERMS AND CONDITIONS, THE USER expressly accepts the 

annexes thereto.  

 

<19> Cookies and Tracking Technologies .  

The website www.servitron.net uses cookies and similar tracking technologies to 

enhance user experience, analyze traffic and personalize content. By continuing 

to browse the site, the user consents to the use of cookies in accordance with the 

Federal Law o n Protection of Personal Data Held by Private Parties (LFPDPPP) 

and its Regulations. Users may configure their browser to reject or disable 

cookies, which may affect the functionality of some sections of the site. For more 
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information, please refer to our Comprehensive Privacy Notice.  

 

<20> Registered Address .  

The registered address of Servicios Troncalizados S.A. de C.V. is Av. Insurgentes  

Sur 1079, Noche Buena, Benito Juárez, 03720 Mexico City, CDMX.  

 

<21> Governing Law and Jurisdiction .  

This agreement shall be governed by and interpreted in accordance with the 

laws of Mexico City, Mexico.  

The parties expressly submit to the jurisdiction of the competent civil courts of 

Mexico City, waiving any other jurisdiction that may correspond to them by 

reason of their present or future domicile or any other cause. (Jurisdiction 

clarification per best practices.).  

 

 

 

 

Legal Contact and Complaints  

For any complaint, clarification or claim related to the use of this website, users 

may contact us at: atencionaclientes@servitron.net | Phone: 55 5615 9200 / 55 

5482 0210 | Av. Insurgentes Sur 1079, Of. 2101, Col. Nochebuena, Benito Juárez, 

03720, Mexico City, CDMX. Office hours: Monday to Friday, 9:00 a.m. to 6:00 p.m. 

Online support system available 24/7 at: http://tickets.servitron.net ( NOM -184 

compliance, section 6.1.)  


